
 

 

 

PO2 Safeguarding Children  

(including managing an allegation of abuse against a member of staff or adult) 

 
Policy Statement 
Ditton Lodge Nursery fully recognises the responsibility to have arrangements in place to 

safeguard and promote the welfare of all children. 

 

This revised addendum of the Safeguarding and Child Protection Policy contains details of our 
changed safeguarding arrangements during the current pandemic in order to protect all children, 
whether attending the setting or remaining at home, from harm and abuse.  
 

From March 2020 parents were asked to keep their children at home, wherever possible and 
where it was safer to do so to slow the spread of Covid-19. Many children will continue to remain at 
home during the initial stages of the phased return. However, from the 8th June, we have 
welcomed more children back. 
 
The phased return has been carefully planned with reference to Department for Education 
guidance: 

 Actions for education and childcare settings to prepare for wider opening from 1st June 2020 

 Implementing Protective Measures in Education and Childcare Settings 

 Covid-19 Safeguarding in Schools, Colleges and Other Providers 

 Our setting Covid-19 Risk Assessment 

 Our setting Covid-19 Policy 
 
Through their day to day contact with children and direct work with families, all staff, students and 

volunteers at Ditton Lodge Nursery have a crucial role to play in noticing indicators of possible 

abuse or neglect and in referring them to Denise Clayton; the Designated Person for Child 

Protection.   

 

EYFS key themes and commitments 
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Enabling 
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Learning and 

Development 

Zz1.3 Keeping safe 2.1 Respecting each 

other 

2.2 Parents as 

partners 

3.4 The wider context 4.4 Personal, social 

and emotional 

development 

 

The Designated Person for Child Protection at Ditton Lodge Nursery is: 

Denise Clayton 

 

The following staff have also received the Designated Person training:  

 

 

DITTON LODGE COMMUNITY NURSERY 
ST JOHNS AVENUE, NEWMARKET, SUFFOLK, CB8 8BL. 

Telephone: 01638 354252 
 

Registered Charity No. 1182313 



 

 

Helen Honeyball, Anna Millgate 

 

 

1. PREVENTION 

We will: 

 Establish and maintain an ethos within the nursery where children feel secure and are 

encouraged to talk, and are actively listened to. 

 Ensure children know that there are adults in the setting whom they can approach if they are 

worried or in difficulty. 

 

 

2. PROCEDURES 

We will follow Cambridgeshire Local Safeguarding Children Board (LSCB)* procedures, which can 

be accessed online at www.cambridgeshire.gov.uk/lscb (www.cambslscb.org.uk). At Ditton Lodge 

Nursery, we have regard for ‘working together to safeguard children’ 2018 and ‘What to do if you’re 

worried a child is being abused’ 2015 (Department for Education). 

 

*LSCB’s bring together representatives of each of the main agencies and professionals 

responsible for helping to protect children from abuse and neglect in a given area.  The LSCB is a 

multi-agency forum set up to agree how the different services and professional groups should 

cooperate to safeguard children in that area, and for making sure that arrangements work 

effectively to bring about good outcomes for children. 

 

The setting will remember that we cover two counties and there will be a need to assess which 

county the family may live under. 

 

The setting will: 

 Ensure there are a minimum of two members of staff who are trained as the Designated Child 

Protection Officer, who have undertaken, as a minimum, the two day child protection training 

course. 

Ensure this training is refreshed and updated every two years.  DPs will continue to read and 
implement, as relevant, updates added to the Cambridgeshire Early Years and Childcare: 
Designated Person for Child Protection (PVI) Knowledge Hub and the Safeguarding Children 
Partnership Board communications and website. 
 

 Ensure that at least one of the Designated Person for Child Protection is available at all times for 

staff to discuss safeguarding concerns.  

 Recognise the importance of the role of the Designated Person and ensure they have the time 

and training to undertake their duties. 

 Ensure that all staff receive and sign a copy of the Staff Behaviour Policy (Staff code of 

conduct). 

 Ensure that committee members have received appropriate safeguarding training at the point of 

induction. This will be understanding the safeguarding procedures in the nursery and reading the 

relevant safeguarding policies. 

 Ensure that the Designated Person has access to Social Care at the Local Authority for ‘what if’ 

conversations. The Emergency Duty Team (out of hours) is also available. 

http://www.cambridgeshire.gov.uk/lscb
http://www.cambslscb.org.uk/


 

 

 Ensure that the Designated Person has access to the Early Years Safeguarding Advice Line. 

 Ensure that the Designated Person has their knowledge and skills refreshed annually this may 

be through e-learning.  

 Ensure that all staff receive regular safeguarding updates at least annually; we hold monthly 

staff meetings and an agenda point being safeguarding, all updates are shared and 

communicated to the whole team. 

 

The roles of staff and management 

Ditton Lodge Nursery will ensure every volunteer, student, staff and committee member knows: 

 The name of the Designated People and their role. 

 How to pass on and record concerns about a child. 

 That they have an individual responsibility for referring child protection concerns to relevant 

agencies and within the timescales set out in LSCB procedures. 

Training will be provided for all staff from the point of their induction, and the setting will ensure that 

it is updated every three years as a minimum. Training made available must enable staff to identify 

signs of possible abuse and neglect at the earliest opportunity and to respond to these in a timely 

and appropriate way.  These may include: 

 Significant changes in children’s behaviour. 

 Deterioration in children’s general well-being. 

 Unexplained bruising, marks or signs of abuse or neglect. 

 Children’s comments which give cause for concern. 

 Pattern of absences or frequent absences 

 Any reasons to suspect neglect or abuse outside the setting for example in the child’s home. 

 Inappropriate behaviour displayed by other members of staff or any other person working 

with the children. 

 Peer on peer abuse.  

 

Liaison with other agencies 

The setting will work to develop effective links with relevant agencies and cooperate as required 

with their enquiries regarding child protection matters, including attendance and written reports at 

child in need, Team Around the Family (TAF) meetings and child protection conferences and core 

groups. 

Record keeping  - Identifying and reporting cases, or suspected cases of abuse 

Whenever worrying changes are observed in a child's behaviour, physical condition, play or 

appearance, staff at Ditton Lodge Nursery will keep clear, detailed, written records of concern 

about children’s welfare using the 'Logging a Concern Form' (noting the date and time, the event - 

including whenever possible, the exact words spoken by the child, the name and signature of the 

staff member making the log and action taken), even where there is no need to refer the matter to 

Social Care immediately.  



 

 

 

 The completed 'Logging a Concern Form' will then be passed to the designated 

safeguarding officer, for them to decide whether the concern should be referred to the 

MASH unit (Multi-Agency Safeguarding Hub) or logged and kept on file. There is a poster in 

the office outlining the procedures that will be followed. All records will be kept secure and 

in a safe location. 

 

 Parents do not have an automatic right to access child welfare records and consideration 

will be given as to what the consequences of information sharing might be.  Unless it would 

place the child at risk of significant harm, parents will be informed that a Log of Concern 

Form has been completed, where it will be stored and what will happen to it when the child 

leaves the setting. 

 

 These records are kept separate from the usual on-going records of children's progress 

and development and will not be accessible to people other than those trained as the pre-

school nursery Designated Persons for Safeguarding. 

 

 If the Designated Person is concerned about a child, but does not feel that there is a risk of 

immediate harm the 'Cambridgeshire Referral Form ’ must be completed to make a referral. 

 

 If the Designated Person is worried about immediate serious harm to the child, children 

social care should be called immediately on 0345 0455203. The concerns must then be 

followed up in writing, with a written referral using the 'Cambridgeshire Referral Form to 

Children's Social Care', email address referralcentre.children@cambridgeshire.gov.uk. The 

emergency duty team telephone number is 01733 234724 (out of hours) 

 

 

When the child about whom there have been child welfare concerns (whether subject to a child 

protection plan or not) leaves the setting or transfers to school, the child’s child welfare file will be 

transferred to the receiving school or setting using the following protocol: 

 

 Child Welfare logs will be transferred onto the child's school or other early years setting, 

when they leave Ditton Lodge Nursery. (The file will be marked 'confidential, addressee 

only' and sent to the Designated Person, if known, of the receiving setting or school. The 

file will be delivered by hand if possible; otherwise sent by recorded delivery).  

 

 The setting will contact the receiving setting/school by telephone to make them aware that 

there is a child welfare file and, once sent, ask them to confirm as soon as possible that 

they have received the file.  The setting will keep a record that the file has been received in 

order to be able to identify its location. 

 Parents will be made aware that child welfare records will be transferred, unless this would 

place the child at risk of acute harm. 

 The setting will not keep a copy of transferred records but will keep a record of the current 

file location and date the file was transferred. 

 If individual Child Welfare files cannot be transferred for any reason, Ditton Lodge Nursery 

will archive them for 25 years from the child’s date of birth. 

 

mailto:referralcentre.children@cambridgeshire.gov.uk


 

 

Confidentiality and information sharing 

Staff will ensure confidentiality and that relevant and proportionate information is shared 

appropriately.  The setting works within the guidelines set out in Information Sharing Advice for 

Safeguarding Practitioners 2018 (Department for Education). 

 

The Designated Person may disclose any information about a child to other members of staff 

and/or the committee chairperson on a need to know basis only. 

 

All staff must be aware that they have a professional responsibility to share information with other 

agencies in order to safeguard children. 

 

The LSCB Guidance on the Sharing of Information on Children in Need and in Need of Protection 

can be accessed from the LSCB website at www.cambslsbc.org.uk  

 
If a child discloses information that may indicate that they are at risk of abuse or neglect, the staff 

member will be clear that they cannot promise to keep the information a secret.  The staff member 

will be honest to the child and explain that it will be necessary to tell someone else in order to help 

them and keep them safe. 

 

Communication with parents 

At Ditton Lodge Nursery we will: 

 Undertake appropriate discussion with parents prior to involvement of another agency unless the 

circumstances may put the child at further risk of harm. If in any doubt, staff will seek advice 

from Childrens Social Care as required. 

 Ensure that all parents have an understanding of the responsibility placed on the setting and 

staff for safeguarding and child protection by setting out its obligations in our prospectus, getting 

parents to sign parental contracts to state that they understand this responsibility and ensuring 

that they receive a copy of this policy when their child starts at Ditton Lodge Nursery. 

 Record on the log of concern form what discussions have taken place with parents and if a 

decision was made not to discuss the matter with parents, the reason why not. 

 

3. SUPPORTING CHILDREN  

We recognise that children who are abused or witness abuse may find it difficult to develop a 

sense of self-worth and trust those around them.   

We recognise that some children may adopt inappropriate or abusive behaviours and that these 

children may be referred on for appropriate support and intervention. 

 

Ditton Lodge Nursery will endeavour to support the child through: 

 Activities to encourage self-esteem and self-motivation. 

 The nursery ethos that actively promotes a positive, supportive and secure environment that 

values people. 

 Our behaviour policy which is aimed at supporting all children.  All staff will agree on a 

consistent approach, which focuses on the behaviour of the child but does not damage the 

http://www.cambslsbc.org.uk/


 

 

child’s sense of self worth.  We will ensure that the child knows that some behaviour is 

unacceptable but she/he is valued and not to be blamed for any abuse which has occurred. 

 Liaison with other agencies which support the child such as Social Care and Locality Teams. 

 A commitment to develop partnerships with parents. 

 Recognition that children living in a home environment where there is domestic abuse/violence, 

mental ill health or substance misuse may be vulnerable and in need of support and protection. 

 Vigilantly monitoring children’s welfare, keeping records and seeking advice or making a referral 

to other agencies where necessary. 

 Supporting children’s wellbeing will be at the forefront of our approach and staff will seek to 

provide reassurance as we manage the transition period. Staff will talk to children about the 

changes to their day in an age appropriate manner, acknowledge and listen to their anxieties 

and support them to understand the altered routines. 

 

Peer on Peer Abuse 

Children can be vulnerable to abuse by their peers. Such abuse should be taken as seriously as 
abuse by adults and should be subject to the same child protection procedures. Both the victim 
and the perpetrator will be supported through this time in an age appropriate manner. 
 

Children with Disabilities 

We recognise that, statistically, children with behavioural difficulties and disabilities are most 

vulnerable to abuse. When recognizing the signs of abuse and neglect of children who have 

special education needs and/or disabilities, additional barriers may therefore exist.  Setting staff 

who deal with children with complex and multiple disabilities and/or emotional and behavioural 

problems should be particularly sensitive to signs of abuse. 

Prevention of Radicalisation 

 

The Government Prevent Strategy, has raised awareness of the specific need to 

safeguard children, young people and families from violent extremism.  The Counter- 

terrorism and Security Act, 2015 places a duty on professionals to have due regard to the  

need to prevent people from being drawn into terrorism. 

 

By promoting British Values we will help build resilience to radicalisation and enabling staff to 

challenge extremist views. 

Children that may be at risk of radicalisation may display the following: 

 Becoming isolated from friends and family 

 Viewing websites with extremists ideologies and/or images 

 Using extremist language 

 Glorifying counter terrorist activity seen in the media 

 Requesting extended holidays 

 Change in behaviour or behaviour of concern 

 This may and can include extremism of other natures – e.g. environmental/animal rights 

 

Safeguarding children from radicalisation is no different from safeguarding them from other forms 

of harm. If a member of staff has concerns that a child, parent or staff member may be at risk of 

radicalisation, involvement in terrorism or other extremism they will speak with the Safeguarding 

Designated Person. 



 

 

All staff employed by Ditton Lodge Nursery will undertake Prevent e-learning. Our Prevent Lead is 

Denise Russell 

 

County Lines 

Although our age group covers 2- 4 years, it must be recognised that there is the possibility of 

older siblings or parents becoming involved within ‘county line’ groups. These groups cover 

‘County Lines Networks’ and ‘Urban Street Gangs’. 

For definition purposes the following are descriptions of both 

County Lines Networks- County Lines supply class A drugs (primarily crack cocaine and heroin) 

from an urban hub into rural towns or county locations. This is facilitated by a group who may not 

necessarily be affiliated as a gang, but who have developed networks across geographical 

boundaries to access and exploit existing drugs markets in these areas. (County Lines, Violence, 

Exploitation and Drug Supply, National Crime Agency, 2017). CLN operate as drug dealing 

businesses and are motivated by profit 

Urban Street Gangs -  
Are defined as a relatively durable, predominantly street-based group of young people who:  

(1) see themselves (and are seen by others) as a discernible group,  

(2) engage in a range of criminal activity and violence,  

(3) identify with or lay claim over territory,  

(4) have some form of identifying structural feature and;  

(5) are in conflict with other, similar, gangs. (Dying to Belong, 2009) 

 

As Newmarket is a rural town, we recognise and understand that there is a risk of drug dealing 

businesses and street gangs using Child Exploitation to enable them to gain control of areas or to 

encourage young or vulnerable people to undertake criminal activities for them. 

A child or person who is involved with County Line Networks or Urban Street Gangs can be a risk 

to themselves and to others.  They may be at risk to themselves due to the activities they are 

undertaking or from other people who are involved.  We recognise and understand that these risks 

can then affect their family and the area in which they live. 

In order to ensure that we protect the children in our care we will work to our Safeguarding policy 

which would also cover making a referral  to Social Care in order to safeguard an older sibling if 

the need arose.  We will listen to the nursery child and discuss with parents any concerns which 

we may have, and we will offer support to families and work with other agencies to gain the support 

and raise our own awareness.  

 

 

Child Sexual Exploitation (CSE) 

 

Child Sexual Exploitation involves exploitative situations, contexts and relationships where young 

people receive something (for example food, drugs, alcohol, gifts or in some cases simply 

affection) as a result of engaging in sexual activities. 

 

Exploitation is marked out by an imbalance of power in the relationship and involves varying 

degrees of coercion, intimidation and sexual bullying including cyberbullying and grooming. 

 

If CSE is suspected, the setting will complete a Log of Concern form and make a referral to 

Childrens Social Care. 

 

 

 



 

 

Female Genital Mutilation (FGM) 

 

Female genital mutilation includes procedures that intentionally alter or injure the female genital 

organs for non-medical reasons.  It is carried out on children between the ages of 0–15, depending 

on the community in which they live.  FGM is extremely harmful and has short and long term 

effects on physical and psychological health. 

 

FGM is internationally recognized as a violation of the human rights of girls and women, and is 

illegal in most countries, including the UK. 

 

The setting takes these concerns seriously and staff will be made aware of the possible signs and 

indicators that may alert them to the possibility of FGM.  Any indication that FGM is a risk, is 

imminent, or has already taken place will be dealt with under the child protection procedures 

outlined in this policy. 

 

All staff understand they have a mandatory duty to report known cases of FGM. 

All staff employed by Ditton Lodge Community Nursery will completed on-line FGM training. 

 

www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/female-genital-mutilation-fgm/signs-

symptoms-and-effects/  

 

Domestic Violence 

We will now receive domestic abuse notifications for families brought to the attention of the police. 

This is part of a national initiative called ‘Operation Encompass’. 

Police will pass this information to the Education Navigator, who will in turn contact our setting if 

there is a need too. 

The police would have made a referral to Social Care, so as a setting we would not be required to 

make our own referral. 

A record on the Chronology Sheet within the Child Welfare File would be made that we have 

received the notification and any actions we may need take as a result. 

4. PROMOTING A PROTECTIVE ETHOS  

 

At Ditton Lodge Nursery, we will create an ethos in which children feel secure, their viewpoints are 

valued, they are encouraged to talk and they are listened to.  This will be achieved in the following 

ways: 

 All staff, including the Designated Persons, are trained regularly (every 2-3 years) to ensure 

skills and knowledge are up-to-date as well as refreshed annually. 

 All committee members and volunteers receive appropriate safeguarding training at induction 

eg how to log a concern. 

 All staff understand the requirement for providing a positive role model and example of good 

conduct as in our staff behaviour policy. 

 All parents are asked to inform the nursery of any child absences. 

 All children’s absences are logged in a separate absence register; including holidays, illness, 

medical, other reasons that we are aware of and unknown cases that we have not been 

informed of. This will then highlight any patterns. 

http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/female-genital-mutilation-fgm/signs-symptoms-and-effects/
http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/female-genital-mutilation-fgm/signs-symptoms-and-effects/


 

 

 After a child has been absent for up to a maximum of two days, with no notification for the 

reason of absence, we email/call the parents/carers to make contact to ascertain the child’s 

wellbeing, this contact is recorded. 

 Staff know how to respond to child protection concerns. 

 All staff, volunteers and committee members receive regular safeguarding updates at least 

annually – this may include: 

o Email bulletins 

o Staff meetings with a safeguarding focus (which we hold monthly and an agenda point 

being safeguarding) 

o Supervisions 

o Newsletters 

o Conferences (i.e. Early Years Safeguarding Conference) 

o Briefings or forums 

o Local Safeguarding Childrens Board (LSCB) Practice groups and workshops 

 

 Contribution to an inter-agency approach to child protection by working effectively and 

supportively with other agencies. 

 Raising children's awareness and actively promoting self-esteem building, so that children 

have a range of strategies and contacts to ensure their safety. 

 Any ICT equipment accessed/used by the children is not directly linked to the internet and 

they are therefore protected from harmful online material. 

 Using personal safety programmes, such as NSPCC PANTS campaign and the Early Years 

Service ‘Children’s Safety Matters’ training and resources. 

 Working with parents to build an understanding of the nursery’s responsibility to the welfare 

of the children. 

 Ensuring the relevant policies are in place, i.e. the use of mobile phones and cameras, 

behaviour management, intimate care, whistle-blowing, social networking, staff behaviour. 

 Being vigilant to the inappropriate behaviour of staff or adults working with children and 

ensuring that all staff and volunteers know the allegations procedure and relevant contacts. 

 Staff acting as positive role models to children and young people. 

 Ensuring staff are aware of the need to maintain appropriate and professional boundaries in 

their relationships with children and parents/carers. 

 

 Ensuring a Designated Person for Safeguarding is available at all times for staff to discuss 

safeguarding concerns. 

 

4A. ONLINE RISKS 

 
Children may be accessing online programmes and games more during this period. Staff will be 
alert to and aware of this increased use and apply the same child-centred safeguarding practices 
as when children were learning at the setting. 
 



 

 

 Staff follow the setting’s staff code of conduct and importance of using setting systems to 

communicate with children and their families.  Staff have also read and agreed to the ‘Safer 

Working Practice during COVID-19.  

 Parents and carers can find out information about keeping children safe online using the 

following links: 

o Internet matters - for support for parents and carers to keep their children safe 
online 

o London Grid for Learning - for support for parents and carers to keep their children 
safe online 

o Net-aware - for support for parents and careers from the NSPCC 
o Parent info - for support for parents and carers to keep their children safe online 
o Thinkuknow - for advice from the National Crime Agency to stay safe online 
o UK Safer Internet Centre - advice for parents and carers 

 

 Free additional support for staff in responding to online safety issues can be accessed from 

the Professionals Online Safety Helpline at the UK Safer Internet Centre 

 

 

Preventing unsuitable people from working with children 

Ditton Lodge Nursery has a duty to ensure that people looking after children are suitable to fulfill the 

requirements for their role. We will follow safer recruitment practices including verifying 

qualifications and ensuring appropriate DBS and reference checks are undertaken. Ditton Lodge 

Nursery will not allow people whose suitability has not been checked, to have unsupervised contact 

with children. 

 

Staff are expected to disclose any convictions, cautions, court orders, reprimands and warnings 

which may affect their suitability to work with children (whether received before or during their 

employment at the setting). 

 

The following members of staff has undertaken Safer Recruitment training: 

 

 Denise Russell 

 Helen Honeyball 

 

 

‘Safer Recruitment’ Procedures.  

 

 It will be made clear to applicants for posts within the nursery that the position is exempt 

from the provisions of the Rehabilitation of Offenders Act 1974.  

 

 All applicants for work within the nursery, whether paid or voluntary, will be interviewed 

before an appointment is made and will be asked to provide two references. All such 

references will be followed up.  

 

 In the case of applicants with unexplained gaps in their employment history, or who have 

moved rapidly from one job to another, explanations will be sought.  

 

 We ensure all adults working in the nursery, both paid and voluntary, will be subject to a 

supervised probationary period. An enhanced Disclosure and Barring Service check, 

https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
http://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/
https://parentinfo.org/
http://www.thinkuknow.co.uk/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
https://www.saferinternet.org.uk/helpline/professionals-online-safety-helpline


 

 

formally Criminal Records Bureau check, will be obtained for each new appointment by the 

Nursery, and the member of staff would be expected to sign into the update service for the 

DBS. 

 
 
Disqualification To Work With Children  

The setting has a responsibility to ensure staff are suitable to work with children and not 

disqualified. Staff that may be disqualified may apply to Ofsted for a “waiver” of disqualification but 

cannot work in the setting until a waiver is confirmed.  

The setting will ensure that any disciplinary proceedings against staff relating to child protection 

matters are concluded in full even when the member of staff is no longer employed at the setting 

and that notification of any concerns is made to the relevant agencies, the Disclosure and Barring 

Service (DBS) and included in references where applicable 

 

For further information, please refer to our Safer Recruitment Policy. 

 

5. WHISTLEBLOWING 

The setting has a separate whistle-blowing policy which aims to help and protect both staff and 

children by: 

 Preventing a problem getting worse;  

 Safeguarding children and young people; 

 Reducing the potential risks to others. 

The earlier a concern is raised, the easier and sooner it is possible for the setting to take action. 

The responsibility for expressing concerns about unacceptable practice or behaviour rests with all 

staff, students and volunteers. 

A whistleblowing statement with telephone contact numbers is available within the kitchen area of 

the nursery. 

ALLEGATIONS OF ABUSE AGAINST ADULTS WHO WORK OR VOLUNTEER AT DITTON 

LODGE NURSERY 

 

Working Together To Safeguard Children 2018 defines an allegation as a complaint made against 

an adult in the nursery if they have… 

 

 Behaved in a way that has harmed, or may have harmed, a child 

 Possibly committed a criminal offence against, or related to, a child or 

 Behaved towards a child or children in a way that indicates that they may pose a risk of 

harm to children. 

 

 Parents should complain about the behaviour or actions of a staff member or volunteer to the 

Preschool Nursery Manager.  There is a flowchart poster in the Nursery entrance, and office 

outlining the procedures that will be followed.  

 



 

 

 Staff members have a whistle-blowing policy to adhere to if they have any concerns about 

unacceptable practice or inappropriate behaviour towards a child by another staff member or 

volunteer. This may include inappropriate sexual comments, excessive one-to one attention 

beyond the requirements of their usual role and responsibilities; or inappropriate sharing of 

images.   

 

If an allegation is made against a staff member or volunteer, the following action will be taken (as 

per the ‘Allegations of Abuse against Adults who Work or Volunteer in a Childcare Setting’ 

flowchart and guidance):  

 The ‘Allegations of Abuse against Adults who Work or Volunteer in a Childcare Setting’ 

flowchart poster are displayed in the Nursery foyer, office and cloakroom for all staff and parents 

see. 

 We will ensure the immediate safety of the children. All allegations will be taken seriously and 

will immediately contact the Early Years Safeguarding Manager (if the Early Years Safeguarding 

Manager is not contactable, the Local Authority Designated Officer (LADO) should be contacted 

direct).  

 The Early Years Safeguarding Manager, Gemma Hope, will discuss the case with the LADO, 

who will decide if it could be a child protection case. 

 If the LADO decides the matter is a child protection case, external/internal agencies (e.g. police) 

will be informed by the LADO and the setting will act upon the advice given to ensure that any 

investigation is not jeopardised. 

 It may be necessary for the employer to suspend the alleged perpetrator.  Suspension is a 

neutral act to allow a thorough and fair investigation. If the alleged perpetrator is suspended, any 

information given to them MUST be kept to a minimum. The nursery will be advised by the Early 

Years Safeguarding Manager, Gemma Hope, or the LADO. 

 We will notify Ofsted of any allegations made against staff or volunteers within the nursery as 

soon as possible, but within 14 days of the initial investigation, and what measures have been 

taken. We are aware that it is an offence not to do this.    

 If it is agreed that the matter is not a child protection case, the setting will investigate the matter 

as a disciplinary and feed back the outcome of the investigation to the Early Years Safeguarding 

Manager. Ofsted will also be informed at the earliest opportunity, but within 14 days. Support for 

investigating as a disciplinary is available from the Early Years Safeguarding Manager,on 01223 

714760 or the LADO unit on 01223 727967. 

 

 The Committee Chairperson and Preschool Nursery Manager will be responsible for leading any 

internal investigation, but must NOT begin to investigate before seeking advice and next steps 

agreed. The Committee Chairperson and Preschool Nursery Manager must NOT confront the 

alleged perpetrator. On completion of the investigation, the Preschool Nursery Manager and 

Committee Chairperson will identify if disciplinary action or termination of employment is 

required and will provide the outcome to the LADO unit and Ofsted. 

 

 Maintaining confidentiality is of paramount importance. The alleged perpetrator has a right to 

confidentiality. All records of the allegation and all subsequent proceedings will be kept 

confidentially. 

 

 



 

 

MANAGEMENT CHILD PROTECTION RESPONSIBILITIES 

The committee fully recognises their responsibilities with regard to child protection and 

safeguarding and promoting the welfare of children.  They will: 

 Designate a committee member, (usually the Chairperson and where applicable) for child 

protection who will monitor the nursery’s child protection policy and practice and champion 

good practice in relation to child protection and safeguarding. 

 Ensure that this policy is annually reviewed by the nursery’s Designated Persons and 

approved annually by the committee. 
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Useful contacts: 

Cambridgeshire Local Safeguarding Children Board 

3rd Floor 

Scott House 

5 George Street 

Huntingdon 

01480 373522 



 

 

PE29 3AD 

  
Early Years Safeguarding Manager 

 
01223 714760  

  
Local Authority Designated Officer (LADO) 01223 727967 

  
Ofsted 0300 123 1231 

  
Police – Multi Agency Safeguarding Hub (MASH) 

101  

0345 045 1362 

The Early Help Hub 

Childrens Social Care 

01480 376666 

0345 045 5203 

 
Suffolk Referral 

Education Child Protection Service  

 

 

0845 602 3023 

 

Suffolk Social Care  

Suffolk Professional Consultation Line 

080 8800 4005 

03456 061499 

  

To access Suffolk referral form 
www.suffolk.gov.uk/children-families-and-learning/keeping-children-safe/reporting-a-child--
at-risk-of-harm-abuse-or-neglect-safeguarding/ 
 
To assess which county the family lives in  
www.gov.uk/report-child-abuse-to-local-council 
Then insert the childs postcode 

http://www.suffolk.gov.uk/children-families-and-learning/keeping-children-safe/reporting-a-child--at-risk-of-harm-abuse-or-neglect-safeguarding/
http://www.suffolk.gov.uk/children-families-and-learning/keeping-children-safe/reporting-a-child--at-risk-of-harm-abuse-or-neglect-safeguarding/
http://www.gov.uk/report-child-abuse-to-local-council

