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PO66  Parent  COVID19  Policy 

This policy has been written to enable Ditton Lodge Community Nursery to minimise 

and understand the risks in regard to Coronavirus Covid 19. 

Our Aim is to ensure that procedures and guidelines are in place to enable the 

nursery to operate in line with Government Guidance in regard to reopening in June 

2020, and to ensure that to the best of the nursery’s ability they are able to keep the 

children safe. 

Background 

On 20th March 2020 all early years establishments closed their doors to children 

unless they were required to remain open for keyworker children or vulnerable 

children.  This was after guidance from the Government in regard to the Covid 19 

Pandemic. 

Ditton Lodge Community Nursery consulted with all parents, and as there was no 

requirement to open for vulnerable or key worker children our doors closed on the 

20th March 2020. 

On Sunday 10th May 2020 Prime Minister Boris Johnson announced that early years 

settings would be expected to start welcoming back children from 1st June 2020. 

Ditton Lodge Community Nursery has consulted with parents, and staff and the 

following policy and guidance will be used in order to enable us to maintain contact 

with parents and children and to open our doors. 

 

Admissions 

At present we are able to open our doors to all children; however we are aware that 

in some areas of the United Kingdom there have been local restrictions in place.   

This section on Admissions will take precedent over our existing policy in regard to 

admissions, should Newmarket be placed into local restrictions or lockdown, we 

would continue to follow the guidance in regard to priority attendance.  



 

 

This will work in conjunction with the existing Admissions Policy in regard to ensuring 

equality of opportunity. 

In accordance with Government Guidelines the priority order of admissions to 

nursery would be as follows: 

 Keyworker children, regardless of age. 

 Vulnerable children, including 2 year funded, Child In Need and Child 

Protection 

 Preschool children, who are 3 and 4 year old funded 

 3 year funded children who are not in their preschool year 

 2 year olds. 

Safeguarding 

Ditton Lodge Community Nursery places great value on ensuring that children within 

our care are safeguarded at all times.  Should we need to go into local restrictions or 

a further lockdown and would be unable to see all the children on a regular basis; the 

following contacts will be initiated.  

 regular contact is required to take place with parents, this contact is recorded 

on a well-being form and will be stored within the child’s files once nursery re-

opens. 

 where contact details are given to staff for families, they are required to sign a 

declaration stating they will not share these details and that they will be 

deleted from all of their devices once they have been used. 

 zoom interactive sessions will also be setup for children to take part in with 

staff members. Before children can be accepted onto this system, an 

agreement must be provided by email from parents stating they will not record 

or take photos of these screen during these sessions due to safeguarding 

procedures, and that an adult will be in the room at all times with their child 

during the sessions.  In order to ensure staff are safeguarded, these sessions 

will only take place where there is a minimum of two staff present and at least 

one must be the manager or the deputy. 

All concerns in regard to children’s safeguarding are to continue to be reported to the 

designated safeguarding leads, and the nursery safeguarding policy is still to be 

adhered too. 

Arrival and Departure 

Ditton Lodge Community Nursery has a responsibility to ensure that to the best of 

our ability we are able to reduce the risk of Coronavirus entering the setting.  In order 

for us to undertake this responsibility no parents/carers or other adults will be 

allowed to enter the nursery, however essential visitors (e.g health professional) will 

be allowed into the garden area.  



 

 

Parents are required to enter by the top metal gate with their child and come down 

the path, and social distance at all times, a member of staff will meet them at the 

corner of the building where the child will be handed over.  The parent will then exit 

by the bottom metal gate and walk onto the grassed area. 

When collecting parents are expected to arrive using the same process and your 

child will be bought out to you. 

During drop off and collection periods all adults will be expected to wear a face 

covering or mask, this is also relevant to any staff member who is greeting parents at 

the door. 

Environment 

Due to the nature of Coronavirus and the need to ensure cleanliness at all times, 

parents will be required to understand that Ditton Lodge Community Nursery will not 

be operating as it would usually. 

As a nursery we will need to provide activities which are easily cleanable, soft 

furnishings would be limited, messy play activities will be provided which meet 

guidance in regard to Government guidance. 

Resources will be cleaned regularly throughout the week, tables, chairs are cleaned 

at the end of every session, toilets and sinks are cleaned a minimum of twice during 

the session.  

As we always have always promoted outdoor play this will continue especially as 

evidence has been provided that states there is less opportunity of contracting the 

virus whilst outdoors and not closed up within a room. 

Social Distancing & Grouping 

It is important to recognise that children in their early years will not be able to fully 

social distance themselves from each other or the adults within the setting.   

Staff and parents are encouraged to distance themselves from each other where 

possible; parents are required to maintain a 2 metre distance from each other and 

from staff. 

Communication 

Ditton Lodge Community Nursery recognises that it is important for the committee to 

remain in contact with the manager on a regular basis.  In order for this to happen, 

video calls will be set up at mutually convenient times, and minutes will be completed 

and shared as usual. 

Contact with parents will be maintained during arrival and collection times, the use of 

Tapestry and telephone calls. Parents will be kept up to date on any changes in 



 

 

regard to guidance from the Government which may affect the nursery’s operating 

procedures.   

Should there be a need for local restrictions; parents will be contacted via email and 

telephone on a regular basis 

Children’s Development 

Ditton Lodge Community Nursery recognises that children will be experiencing  a 

range of emotions, in regard to the implications of lockdown from Coronavirus.  We 

must recognise that their development may not progress as it possibly would in usual 

circumstances, and that this is not a reflection on what parents are doing but a 

reflection on the situation which children are finding themselves in. 

To enable development to continue if there was a local restriction or lockdown staff 

will maintain contact with their keygroup of children through Tapestry, ensuring that 

ideas and activities are provided for them. Tapestry is not always accessed by 

parents, should this be the case then other options will be discussed. 

Where parents place observations and information on Tapestry, the key person will 

be able to use this and link in to the Early Years Foundation Stage, enabling them to 

continue to monitor progress for the child. 

During video calls, observations can be written and uploaded onto Tapestry, linking 

in with the Early Years Foundation Stage. 

Infection Protection and Control 

Our priority is to ensure that we maintain good infection control procedures and so 

minimising the possibility of Coronavirus within the setting. 

All staff have completed ‘Prevention of Infection’ and ‘Covid 19’ online courses to 

enable them to continue with the already existing high quality of cleanliness and 

infection control. 

Ditton Lodge Community Nursery will not accept any child into a session who has 

been provided with Calpol prior to coming to nursery.  With the present situation, it is 

felt that if a child requires Calpol it is best for them to remain home. 

Children and adults will be expected to wash their hands regularly. A member of staff 

will be present whilst hand washing takes place to ensure this is being completed 

properly. 

The nursery will be using its usual ‘Catch it, Bin it’ process, ensuring that children are 

able to use tissues to catch sneezes/coughs, placing the tissue in the lidded bin, and 

then washing hands immediately after.  Staff will ensure they use gloves when 

wiping noses, and wash their hands immediately afterwards. 



 

 

Some children may require assistance in the toilet area, staff will use gloves as is 

usual practice and wash hands immediately afterwards. 

Ditton Lodge Community Nursery has always enjoyed fresh air, and we will continue 

to ensure that this happens.  As part of our preventions, windows and doors will be 

open to ensure ventilation.  Outside resources will be disinfected where necessary at 

the end of each day. 

PPE & Face Masks 

Although we have purchased face masks and N95 surgical ventilation mask, at 

present the guidance states these do not need to be worn within an early years 

setting. 

Face coverings or masks will be worn by staff during drop off and collection times, 

this is due to an increase in cases (Nov 2020) by parents and staff. 

Ditton Lodge Community Nursery feel that this could be detrimental to children, and 

affect their well-being, if staff were to wear face coverings during session time.  

However, these have been purchased for cleaning purposes and should we have a 

child or adult become unwell with symptoms of Coronavirus the guidance states that 

we should have the correct ventilation mask to use whilst we isolate with them. 

Shielded and clinically vulnerable adults and children 

If you’re clinically extremely vulnerable you were advised to take extra precautions 
during the peak of the pandemic in England. This is known as ‘shielding’. 

 
If child or adult becomes unwell  

If a child or adult becomes unwell with a new continuous cough (this means 
coughing a lot for more than an hour, or 3 or more coughing episodes in 24 hours), 
high temperature or loss of smell and taste whilst at Ditton Lodge Community 
Nursery they will be sent home immediately and advised to follow the procedure for 
possible Coronavirus infections.  

If a child is awaiting collection, they will be moved, if possible, to a room where they 
can be isolated behind a closed door, with appropriate adult supervision. Ideally, a 
window should be opened for ventilation. To maintain isolation, the child will be 
moved to the entrance hall, with the window open and an adult supervising. 

If they need to go to the bathroom while waiting to be collected, they will use the staff 
toilet. The bathroom will then be cleaned and disinfected using standard cleaning 
products before being used by anyone else. 

PPE should be worn by staff caring for the child while they await collection if a 
distance of 2 metres cannot be maintained (such as for a very young child or a child 
with complex needs). 



 

 

In an emergency, call 999 if they are seriously ill or injured or their life is at risk.  

If a member of staff has helped someone who was unwell with a new, continuous 
cough, high temperature, or loss of smell and taste, Government guidance states 
that this adult will not be required to go home. 
 
Parents will be contacted to collect their child. 
 
Cleaning the affected area with normal household disinfectant after someone with 
symptoms has left will reduce the risk of passing the infection on to other people.  
The parent will be asked to ensure that their child is booked for a test to confirm if 
they have Coronavirus. If this is returned as a negative, then the child is able to 
return to nursery immediately.  Children under five requiring a test, are requested to 
call 111 to have this arranged. 
If a staff member shows signs of Coronavirus they will be requested to return home 
and arrange a test.  The staff member will not be able to return to nursery until a 
negative result has been gained. 
 

Confirmation of a case of Covid 19 within the setting 

When a child, or staff member develops symptoms compatible with Coronavirus, 
they should be sent home and advised to self-isolate for 10 days. Their fellow 
household members should self-isolate for 10 days.  

Where the child, young person or staff member tests negative, they can return to 
their setting and the fellow household members can end their self-isolation. 

Where the child, or staff member tests positive, the children in attendance on those 
sessions will be advised that there has been a positive case of Coronavirus within 
the nursery. Those children and the adults within that group will be advised to self-
isolate for 10 days.  Other household members or children in attendance on other 
days do not need to self-isolate, unless their child or staff member subsequently 
develops symptoms. 

As part of the national test and trace programme, if other cases are detected within 
the cohort or in the wider setting, Public Health England’s local health protection 
teams will conduct a rapid investigation and will advise schools and other settings on 
the most appropriate action to take. In some cases a larger number of other children, 
may be asked to self-isolate at home as a precautionary measure – perhaps the 
nursery. Where settings are observing guidance on infection prevention and control, 
which will reduce risk of transmission, closure of the whole setting will not generally 
be necessary. 

Payment of Nursery Fees 

Should there be a need for nursery to make a partial closure due to local restrictions, 
children who are unable to attend would not be charged.  Children who fall into the 
categories who could attend nursery would be charged full fees. 



 

 

If your child is showing signs and symptoms of Covid-19 and they remain at home or 
are sent home, there will be a requirement for you to pay full fees. 

Should your child need to be sent home due to another child/adult within the setting 
showing signs and symptoms and producing a positive test, your child will need to 
self-isolate for 10 days.  During this time we reserve the right to charge half fees, to 
ensure the continued operation of the nursery. 

Supporting Documents 

Coronavirus Covid-19: Implementing Protective Measures in Education and Child 

Care Settings- Updated 28th August 2020 

Overview of scientific advice and information on Coronavirus (COVID-19) – May 

2020 

Safe Working in Education, Childcare and Children’s Social Care Settings, including 

the use of Personal Protective Equipment – 14th May 2020 

 

We recognise that these documents Government information may be updated on a 

regular basis and this policy will need regular reviewing. 

 

 

Written by Denise Clayton (Nursery Manager) 

Date Written/Reviewed Nursery Member Committee 
Member 

18th May 
2020 

Written Denise Clayton  

28th August 
2020 

Amended Denise Clayton  

5th November 
2020 

Amended Denise Clayton  

14th 
December 
2020 

Amended Denise Clayton  

 

 

 
    
    


